
    

      

  
 
The NEW Commuter Check Card Prepaid MasterCard® is Here! 
 
The new MasterCard® Commuter Benefit card is now available for eligible transit or parking products. You may order the 
card through the online Commuter Benefits platform at www.flexdirect.adp.com . And, once you order this new product, 
the card can be electronically loaded with your commuter payroll deductions each month. That means you have the 
security of electronic funding and can purchase your Commuter Benefits products when it’s convenient for you! 
 
Cards are now available for the following Commuter Benefit Plan types:    
 
Commuter Check Card for Transit is accepted at Transit 
Agencies, fare vending machines and designated transit retail 
centers that sell transit passes, tickets, fare cards, and vanpool 
passes and accept Debit MasterCard® for payment. Use your 
Commuter Check Card the same way you would use a credit card 
at your local transit agency*. The Commuter Check Card can also 
be used at Fare Vending Machines, saving you time waiting in 
line or locating a customer service desk or staffed sales area. 

  
 
Commuter Check Card for Parking offers the functionality and 
convenience of a reloadable, personalized, debit card for use at 
parking facilities nationwide where Debit MasterCard® is 
accepted as payment.  No receipts are necessary with this 
solution, just swipe and go!  

                           NOTE:  You may only request a card for the Plan type(s) your employer offers. 
 
 
Ordering your Commuter Check Card is easy… 
 

1. Once you’ve logged into www.flexdirect.adp.com , go to your Commuter Benefits page and select the type of 
product you want to order: Transit or Parking. 

 
2. Select your Greater Metropolitan Area (GMA) and then select Commuter Check Prepaid MasterCard® from the 

list of providers. 
 

3. Enter the value you would like loaded onto your card (based on your available account balance) and provide 
some basic demographic information, which will be used to authenticate your identity. 

 
4. Confirm your order information and account settings, review the card terms and conditions and click Purchase. It’s 

that easy! 
 
NOTE:  Commuter Check Cards may only be used for eligible commuter products as defined by the tax code that governs this benefit program.   
 
* For compliance reasons, the Transit Commuter Check Card can only be accepted at outlets that exclusively sell transit products, such as Transit 
Stations and Kiosks.  Stores that sell other products, such as gift shops and pharmacies, will not be able to accept the Commuter Check Card. 

 
The Commuter Check Card Prepaid MasterCard is issued by MetaBank™ pursuant to license by MasterCard International Incorporated.  MasterCard® 
is a registered trademark of MasterCard International Incorporated. 

Dillingk
New Stamp


